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"DETOXIFYING DIVERSITY: FOUR PRODUCTIVE WAYS TO GET REAL IN   
WORKPLACE RELATIONSHIPSò 

APPROVED for 1 hour General HRCI Credit  

Wednesday, November 12 th, 2008 11:00 a.m. ï 1:00 p.m.  

Guyôs Party Center 

500 E. Waterloo Rd.  

Akron, OH 44319  

www.guyspartycenter.com 

DETOXIFYING DIVERSITY: FOUR PRODUCTIVE WAYS TO GET REAL IN WORKPLACE RE-
LATIONSHIPS  Using examples, clear explanations, anecdotes, and humor, Bruce will guide the 
audience through his four "Detox Techniques" for enabling truthful and productive personal com-
munication and organizational action on even daunting issues of diversity. These four Techniques 
are behaviorally specific, straightforward and doable, and can carry co-workers and managers 
past fearful or resentful paralysis and silence and into respectful professional honesty that im-
proves both working relationships and organizational results on diversity issues. Bruce's presenta-
tion will be followed by a Q&A in which attendees can offer questions and assure their own clarity.  

 

Desired Outcome: The desired outcome of the session is for attendees to understand these four 
practical Techniques and be able to put them to gainful use in everyday work interactions and 
strategic organizational actions on diversity.  

Bruce A. Jacobs, RACE MANNERS FOR THE 21st CENTURY author travels and speaks to 
academic, corporate, and community audiences across the United States. With his dynamic pres-
ence, his plain-spoken clarity on difficult issues, and his empathy with audiences, he is able to 
encourage people of good will to challenge bigotry and to work for the kinds of social and eco-
nomic fairness that benefit us all. Bruce also urges people to question and challenge our media, to 
turn off today's "rage talk" shows, and to instead dare to have real conversations with friends, 
neighbors and co-workers. In his speaking and in his writings, Bruce lays out a clear path for citi-
zens to reclaim true discourse.  

Bruce, a Harvard graduate, has been on NPR, Pacifica, C-SPAN, and scores of radio and televi-
sion talk shows. He was a featured presenter at the 2008 national Race and Reconciliation confer-
ence at the National Press Club in Washington, DC. In Toledo, Ohio, a coalition of community 
groups even organized a citywide reading and discussion of RACE MANNERS. Bruce is also the 
author of a book of poems, SPEAKING THROUGH MY SKIN, published by MSU Press, and is a 
drummer and a slowly improving saxophonist. He lives in Baltimore, Maryland.  

Sponsor:   The Human Resource Department, Inc. 
Donôt miss out! Register today! 

$20 Members, $25 Non-Members, $10 Students 

Register online at www.akronshrm.org  or 

Contact Patti Auber by email:  pauber@comdocinc.com  
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AASHRM November Meeting Registration Information  
 

When:  Wednesday, November 12, 2008 

Location: Guyôs Party Center 

Time: 11:00 a.m.ð 1:00 p.m.  

Cost: $20 members / $25 non-members /  

 $10 Students 

Reservations may be made online at:  

www.akronshrm.org or pauber@comdocinc.com 

Questions?  Call Patti Auber at 330.899.8087 
Registration Deadline is Monday, November 10, 2008  

Meeting/event cancellations may be made by contacting Patti 
Auber at 330.899.8087 or pauber@comdocinc.com.  

If you are unable to attend a meeting or event, reservations 
must be cancelled 24 hours prior to the meeting time in order 
to avoid being billed for the event. 

Monthly AASHRM Meeting  
HR Leader-November 2008 HR Leader-November 2008 Page 2 Registration Information  
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Looking 

@gd`cè 
Meeting:  Wednesday, December 10, 2008  

Time:  11:00am-1:00pm  

Location: The Portage Country Club 

Speaker: David Leedy 

Topic: An Offer You Canôt Refuse 

Sponsor: Laser Quest 

Cost: $20 AASHRM Members, $25 Guests, 
$10 Students       

AN OFFER YOU CANôT REFUSE (Motivation, self-esteem, 
enthusiasm, and positive thinking). It has humor, music and 
message and involves all who are present. The presenta-
tion will leave you energized and refreshed with a rekindled 
fire within you. 

AASHRM December Meeting  

Wednesday, December  10, 2008  

Looking Ahead  

Changes to the Americans with Disabilities Act (ADA)  

Jim Krosky, SPHR, Governmental Affairs Committee Chair 

As we look ahead to 2009, employers will need to make some revisions to their handbooks due to some changes to the 

ADA.  On September 25, 2008, President Bush signed into law the ADA Amendments Act.  This law constitutes the first legisla-

tive change to the Americans with Disabilities Act of 1990.  The law becomes effective on January 1, 2009.   

  

The purpose of the ADA Amendments Act is to overturn several Supreme Court and lower court decisions over the past decade 

that limited the ADAõs coverage.  

 

While the definition of a disability will remain the same, the most significant changes to current law contained in the ADA Amend-

ments Act are as follows:   

The ADAAA will prohibit consideration of mitigating measures in determining whether an individual has a disability, with the 

exception of ordinary eyeglasses and contact lenses. 

The ADAAA will provide that an individual is ôregarded asó having a disability if the employee establishes that he/she has been 

discriminated against because of an actual or perceived physical or mental impairment. 

The ADAAA will introduce a new, non-exhaustive list of major life activities that will now include a number of items not currently 

covered under the ADA. 

 

Employers should review their current policy and make the necessary revisions to assure that they are in compliance with the 

ADAAA. If you have any questions in regard to these changes please feel free to contact me contact me at (330) 572-8049 or 

jim.krosky@bcgcompany.com 

 

mailto:jim.krosky@bcgcompany.com?subject=Inquiry%20from%20HR%20Update
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The Akron SHRM Legislative Workshop was held at Guyõs Party Center October 8, 2008.  The meeting was spon-

sored by Buckingham, Doolittle & Burroughs, LLP and coordinated by Jim Krosky the Akron SHRM Legislative Com-

mittee Chair. 

TOP TEN DEVELOPMENTS IN EMPLOYMENT LAW  
Paul Jackson from Roetzel and Andress spoke on the òTop Ten Recent Law and Developmentsó Paul has twenty two 

Years at Roetzel & Andress, and works specifically with employee benefits, union issues, and benefit related claims.  

He shared òTop Tenó developments in Employment Law for 2008.   
Among the more notable were changes making òmilitary statusó a protected classification and also including unpaid 

leave provisions of the FMLA for families impacted by having family (and friends) as active members of the armed 

forces. 

WORKERSõ COMPENSATION UPDATE 
The second session of the day was Workerõs Compensation Update presented by Attorney Tod T Morrow of Buck-

ingham, Doolittle & Burroughs, LLP.  He reached out to the attendees by letting everyone know that despite the fact 

that he is an attorney, and married to attorney, he does not like attorney all that much.  This is true particularly in the 

Workers Compensation area as he feel that in too many cases they create work for themselves.  His topic was 

òSuccessful Strategies for Controlling Compensation Costs.ó 

 
He opened the session with talking about common myths about Ohio Workersõ Compensation: One such myth is 

that the Ohio Workers Compensation System is in great shape.  The reality is that the system is a mess and it contin-

ues to drive companies out of business and/or out of state.  He finished his time by sharing ideas about how to con-

trol or avoid a òRunaway Claimó.  I tried to act like I didnõt know what he was talking about.  But in reality I knew 

exactly what he was talking about.   

 

The following is an example of the kinds of things Tod shared:  

 
Obtain detailed information about the claimant.  Often we fail to ask key questions because we do not realize we can.  

Three pieces of information that are crucial, First, obtain medical authorization and a list of medical providers.  Sec-

ond, obtain and review medical records for possible previous injury that is relevant to the claim, and finally review 

prior claims.  There are web sites where this information can be obtained.  A fee may be involved. 

 

HR PUBLIC POLICY OUTLOOK  

 
Lisa Horn provided the final morning session with an update on potential legislation that could be expected respective 

to the election.  A much more pro-union atmosphere if Obama is elected.  The four main areas of impact are: Civil 

Rights Protections, Employment Verifications, Labor and Employment, and Health Care Reform (this issue was cov-

ered in some detail at our previous meeting with representatives of Obama and McCain.   

 

A more detailed report of the workshops is available by contacting Robb.Martin@the-chapel.org. 

October Legislative Summary Update  
Robb Martin, SPHR, GPHR At-Large Director 

The Akron Area SHRM Chapter is looking for a new Compensation and Benefits Committee Chairperson. This person is 
responsible for conducting the annual AASHRM compensation survey, for coordinating compensation and benefit related 
programming, keeping members apprised of important changes and updates in the field of compensation and benefits, 
and for actively participating on the AASHRM Board. If you are interested in learning more, please contact Kate Kelly 
(kate.kelly@nationalcity.com or 216-292-1586). 

mailto:Robb.Martin@the-chapel.org
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As future Human Resource Management professionals we are taught that motivation helps energize, direct and sus-
tain behavior (Dr. Mayerôs Organizational Behavior class). This is also what The University of Akron SHRM chapter 
has set out for. We have had numerous guest speakers come in throughout the semester to motivate and educate our 
college of business. Some of these speakers include David Turner from First Energy and David Shiner from Road-
way. They spoke about Resumes and what employees look for when hiring. Also joining The University of Akronôs 
SHRM student chapter was Kim Whiteman from The Goodyear Tire & Rubber Company, explaining the global role of 
Human Resources in the workplace. We also had a session on safety by providing ALICE (Alert, Lockdown, Inform, 
Counter, and Evacuate) training lead by University of Akron Police officer and SWAT team member, Sgt. Chad Cun-
ningham. This provided students with important training on safety in the workplace. We are looking forward to upcom-
ing events and thank the AASHRM for their support. If anyone is interested in speaking for The University of Akron 
SHRM student chapter we are always looking for guest speakers. 

Juanita Deptowicz 

V.P University of Akron SHRM 

Jrd23@uakron.edu 

In case you were wondering ï Reservations, PayPal, and Other Stuff  

 

There are 3 ways to make reservations for a Chapter luncheon or breakfast meeting:   

 

By sending an email to Patti Auber of our Hospitality Committee at pauber@comdocinc.com             

Or contacting her by phone at (330) 899-8087 

Or connecting to our website at www.akronshrm.org  and using the ñEventsò link  

 

With workshops, there is also the option of mailing completed paper reservations and enclosing a check. 

 

When making reservations, please identify if you are a Chapter Member, provide any guest information, and indicate 
payment amount - $20 for Members, $25 for Guests (Workshops typically are half-day events and are priced at a higher 
rate). 

 

When reservations are made on-line, it is assumed you will be paying at the door using cash or check, but you also 
have the option of making payment using the link to PayPal.  This allows you to pay using an existing PayPal account 
or with another credit card by selecting ñclick here if you do not have a PayPal account.ò  If you use this payment option, 
we are notified when the transaction is completed and the money is transferred to the Akron SHRM bank account dur-
ing the month.  In either case, you receive email notification whenever an on-line reservation is made. 

 

Be aware that if you are unable to attend a meeting, we ask that you notify Patti Auber more than 1 day prior to the 
event to avoid being charged, and that PayPal reservations cannot be refunded.  There will be a $5 late charge if you 
register after the deadline or if you walk in without a registration. 

 

On a final note, PayPal can also be used to purchase copies of the Akron Areas SHRM Wage Survey, again by using 
the links on our website, www.akronshrm.org. 

Advertising & Classifieds  

Take advantage of Akron SHRMôs monthly newsletter to advertise your job openings or business!  Members in transition can spread 
the word that they are job seeking by placing a FREE classified ad for positions sought.  Akron SHRMôs newsletter is posted on our 

website, giving even more individuals the chance to see your ads. 

HR Leader advertisement rates:  

1/8 pageð$50  1/2 pageð$125  

1/4 pageð$75  Full page ð$200 

Classified ads (help wanted or positions sought) are $50 for 250 words.  Chapter member companies can list one free classified ad 



Human Resource Career Opportunities  
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Human Resource Career Opportunities  

 

 

 

 
 

 

 

 

 
 

Many HRCI-Approved Recertification Courses Available  

Call about Affordable Customized Training  

Call about discounts available for SHRM members!  

Workforce Development and Continuing Education 

We Bring the University to You! 

(330) 972-7577 

www.uakron.edu/ce                    

http://www.uakron.edu/ce

